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Upon arrival, guest's N

N

temperature is
taken via thermal

scanners. Guest
needs to complete
a health and travel
declaration form.

Hand sanitisers
are available at
strategic locations
for guests' use.

Contactless pick-up
and delivery for laundry

requested amenities and

in-room dining meals.

Complimentary “Pan Pacific
Cares Pack”, comprising a hand
sanitiser, sanitised wipes, and
face mask, is placed for guest

use in all guest rooms.

ENHANCED SAFETY
MEASURES IN GUEST ROOMS

"Pan Pacific Hotels Group has partnered with Diversey, following recommended protocols by World Health
Organisation (WHO) guidelines, and using leading cleaning and infection prevention solutions which include
healthcare grade disinfectants that are certified and approved by the US Environmental Protection Agency
(EPA) to be effective against SARS-CoV-2 (COVID-19).

Front desk and concierge
countertops are sanitised
with healthcare grade
disinfectant” every hour.

Luggage is sanitised
with healthcare grade
disinfectant™ after
every contact.

Items used, including payment
terminals, pens, and room keycards
are sanitised with healthcare grade
disinfectant” after every use.
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Guest elevators are
"bio-fogged” regularly
throughout the day, and
button panels are sanitised
with healthcare grade
disinfectant” every hour.
Elevators are limited to
a maximum of four
persons per trip.

T — Safe distancing
reminders, including
signage and floor
stickers, are placed
prominently in
queues and other
public areas.

Bed linens are
laundered at

70 degrees Celsius Each room is marked

accs'rdllr;g (t)o thev\)(/?rld with a “Pan Pacific . ce==3
el rganisation Cares” door hanger
recommendation.

for every arriving
guest to indicate
a cleaned and
sanitised room.

Heightened cleaning and
disinfecting protocol for guest
rooms according to guidelines

by the World Health Organisation
and local government authorities.
Cleaning and disinfecting agents
used are US EPA certified

and approved.

PAN PACIFIC
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A Member of UOL Group

www.panpacific.com/panpacificcares



