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Coffee break services
are attended and served
by our associates.
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www.panpacific.com/panpacificcares

Offsite virtual site 
inspections via video 
or virtual tours with 
sales associates are 
available.

Hybrid of events and 
weddings with virtual live 
streaming is available.

Floor and seating plans 
are redesigned to ensure 
appropriate physical 
distancing between
tables and seats per table. 

Hand sanitisers are placed 
in all meeting rooms and 
ballrooms for guests’ use.

Tables, chairs, shared 
equipment, and meeting 
amenities are sanitised 
with healthcare grade 
disinfectant* before 
and after every use; or 
disposed of if sanitisation 
is not possible.

Individual bottled water is 
provided for every meeting. 

After each use, linen, including 
underlays, is replaced and 
laundered at 70 degrees 
Celsius according to the 
World Health Organisation’s 
recommendation.    

Condiments are 
served in disposable 
sachets or sanitised 

individual containers.

Safe distancing reminders, 
including signage and
floor stickers, are placed 
prominently in meeting 
foyer areas.
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ENHANCED SAFETY MEASURES 
IN MEETING & EVENT SPACES
*Pan Pacific Hotels Group has partnered with Diversey, following recommended protocols by World Health 
Organisation (WHO) guidelines, and using leading cleaning and infection prevention solutions which include 
healthcare grade disinfectants that are certified and approved by the US Environmental Protection Agency 
(EPA) to be effective against SARS-CoV-2 (COVID-19).


